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QUOTE

“May God grant me serenity to
accept the things I can not change,
courage to change when | can and
wisdom to know the difference.”

- Mother Teresa

From the President .........

India on Wheels

The Indian automotive industry is one of the fastest growing in the world.
Almost all the global big brands have set up plants in India increasing
production from two million vehicles in 1991 to 1.10 billion vehicles in
2010 growing at the rate of 12% per year. The Auto Expo held recently in
New Delhi showcased the best in terms of engineering, innovations and
technologies. The show manifested the growing market for vehicles as the huge crowds thronged
just to watch with interest the displayed beauties on wheels. Most of these vehicles would be on the
roads in few years time but the explosion on India's roads is not a recent phenomenon as the number
of vehicles has been steadily rising ever since the economy opened up many years ago, resulting in
creating tremendous employment opportunities in the country.

rP I CSldeq‘ N In India the car sales stood at 2.5 million units during the last year and though it was labeled not
V. P. Baj a) a good year for the Indian economy, segments like two wheelers and diesel cars did impressively
. . well. In case of two wheelers the growth rate during April-November was 16% but it witnessed
Vice-President 25% in November against the same month last year. The future is also expected to be rosy.
N. P. Si n gh Admittedly, India’s 250 million strong middle class which seems impatient to flaunt the new set of
wheels has been propelling the growth of the auto market. The country is also not behind in the

Hony. Gen Secy. luxury car market which is fuelled not just by demand in big metros but also in smaller cities.
K. C. Pa prej a According to a reliable study. India's passenger vehicle production and sales are expected to
grow between 14 to 16% by 2021, reaching over 9 to 10 million units annually. It is also predicted
_T"easure" that as the world gets richer, use of private cars will zoom ahead specially in India and China. While
Ravinder Bansal New Delhi adds 1000 vehicles every day, Beijing adds 1500 cars on its roads per day. If such a

int S scenario continues in India, the pressure on roads will increase and with it will increase the incident
Joint Secy. : > ; : A

ai K - G of accidents. Urgent attention however is warranted to address the issue of infrastructure, safety
R a) umai arg and efficiency in movement of traffic scientifically so that India on wheels does not ever get stuck
in worst traffic jams.
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Maruti's First MUV-Ertiga

India's largest car maker Maruti Suzuki unveiled its first multi
utility vehicle Ertiga, the car that is based on the RIII concept, which was
showcased at the Auto Expo Event two years ago. Ertiga is expected to hit
the roads during March 2012. Ertiga is central to Maruti's plans of regaining
some of the lost market share due to the entry of number of newer players in
the market such as Volkswagen, Nissan, Toyota, Honda, etc.. Ertiga has 1.3
liter diesel and 1.4 liter petrol engine with torque 200 nm and 20.77 kmpl. It
has seating capacity for seven persons and the price tag * 6.5 to 8.5 lakh.
Likewise, French car maker Renault launched its maiden small car Pulse
priced at " 5.77-6.25 lakh (ex-Showroom, Delhi). Pulse is powered only by
1.5 liter diesel engine and it will compete with Maruti's Swift. Pulse will
raise the bar for the premium segment compact cars with its vast array of
features, focus on safety and performance which is both powerful and fuel
efficient. Besides, unveiling the MUV, Ertiga, Maruti also showcased its big
car ambitions with concept XA Alpha. Having mastered the art of frugal engineering Maruti Suzuki has brought Alpha which
will be the foundation for its first indigenous sports utility vehicle.

Two-Wheeler Sales Humming

Though the Indian car industry has slowed down in the current fiscal year, the two-wheeler industry still grows at a
decent pace of 16% at 8.9 million units in the first eight months. According to Shri Pawan Munjal, MD, Hero MotoCorp, the
double digit growth will continue in the next fiscal too. As per the
recent report, Honda's intention to enter the 100cc segment in 2012 is
likely to directly impact Hero MotoCorp's key executive segment
from the financial year 2012-13. Unsurprisingly, Hero is spending
big money in rebranding, R&D and marketing. At the Auto Expo,
Honda Motorcycles & Scooters launched seven models including
mass market 110cc Yoga, new CB Shine and new 102cc DIO
Scooter. Hero's response is new 110cc Passion X-Pro, a 110cc
Scooter Maestro and 125¢cc Bike Ignitor. Two trends quite evident
are the growing interest in scooter segment and renewed emphasis on
rural market. Besides, HMC and HMSI, Yamaha unveiled three
models which will hit market this year while Piaggio's Vespa which
has strong brand recall has made a reentry whose production will
start at the Baramati facility in March 2012. Bajaj too has launched a
workhorse 150cc Boxer in the rural market which was received well.

Industrial Output Rebounds

There was more good news for the economy as food inflation was in 2
negative territory for the second consecutive week and industrial growth showed a - St S e e e e
surprise rebound from last month. The Finance Ministry indicated that policy . ... .5 r I"“" vysimebing s o of S oy
steps would be taken to boost industrial growth and investments but the good news = P :’:".:,, ",,':":.'::"
also meant that the expected RBI's rate easing cycle might take more time. .,._*‘?Mﬂﬁgs - °
Industrial growth rebounded to 5.9% in November 2011 as compared to a %= >

3 : : ; 2 ‘9.4 38
contraction of 4.7% in the previous month. The Index of Industrial Productionhas = 81,4 % 9% 59 l
been very volatile in the last few months and the Reserve Bank of Indiahaspointed ¢, = &, . 4 o N RsAINIC WAC AR
4 5 & * 5 % & 84 &7 s 52 47 Cioctricity Mising
out the data may not be reliable for policy action. With inflation seemingly low for B A e ey
the moment and industrial growth reviving, there will be less pressure on RBl to - - o
begin cutting interest rates. A bad IIP number for the second month running would ol « |
have accelerated the process and led industry to aggressively demandratecuts. As = "‘,'7 Tl E L]
a matter of fact industrial output showing growth in November in wake of the sty [rreal ot P P
KBK Infoftanhics —aet mE 0

prevailing global economic scenario together with a tightened monetary policy
shows resilience of the industry. The growth recovery has been driven entirely by
the consumer goods sector with both durable and non durables showing strong growth. Enthused by the rise in industrial output and
declining inflation indicated that the government would take proactive steps to sustain the growth momentum. If this trend in the
numbers continues, perhaps better performance can be expected.
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Nano To Stay In Red This Year Too

Tata Motors is unlikely to achieve break-even for its small car, the Nano this fiscal,
two and a half years after it started selling the world's cheapest car in July 2009.
Operating at 26% of its plant capacity, the company is still bleeding to make Tata
Group's dream project. Small car projects typically need to attain 60-65% production
capacity realization to make money. And it is just not Tata Motors that is suffering,
some companies that supply components for the Nano do not seem to have earned
from their investments. They are however hopeful of a turnaround with upgraded
Nano that hit the market in November last. In small segment car, the margins are low,
itis a volume and scale issue. Tata's Nano plant at Sanand in Gujarat can make 250000
units a year, in 2010-11, Tata Motors sold just 70000 Nanos. In 2011-12, 47112
number of Nanos have been sold so far. Since upgraded Nano was launched in
November 2011, things have however improved. Nano sales were up 29% in December after a manifold increase in November.
According to Tata Motors service center, the complaints from customers have come down with the new model, giving rise to
hope that people's car might turn profitable in 2012-13.

Exports Up 6.7% May Meet $ 300 Bn Target

India's exports growth remained subdued at 6.7% year on year in December last on account India’
of poor demand in Europe and US but the government is hopeful of achieving its $ 300 billion target ngia’s
for the current fiscal. Though growth during the month under review was not robust, it was higher Forei gn
than in November, when overseas shipments grew by just 3.8%. In sharp contrast, imports grew ata Trade
faster pace of 19.8% year on year to $ 37.8 billion in December translating into a trade deficitof 12.8 (588000
billion. During the April-December period this fiscal, exports aggregated to $ 217.6 billion a year on
year growth 0f 25.8%, thanks to the surge witnessed in the early months of this fiscal. From a peak of
82% in July, export growth slipped to 44.25% in August, 36.36% in September and 10.8% in txports I 25.0
October. Experts opine India's exports growth for the entire fiscal will stand at about 20% during the Imrorts R_—_—_GIA]
first three quarters of the current fiscal, imports were up by 30.4% at $ 350.9 billion. According to the [N Cefen
sources in Ministry of Commerce if exports worth $ 80 billion are achieved in the remaining quarter
(January-March 2012) then the target of § 300 billion will be quite close and imports may touch
about $ 460 billion. Excorts PEINTN 217 6

Not A Car : Bajaj's Low Cost 4 Wheeler msorts NETICNNELTE

133 39 [0

Bajaj Auto Limited unveiled its long awaited compact
passenger vehicle RE60 insisting that it was not a car butwas 7 #2 »rmeere KRK
intended as a step forward for 3 wheeler owners. According
to Bajaj, it was not incremental but dramatic improvement over a 3 wheeler. Powered by
a pudgy 200 cc engine that belts out around 20 bhp power, the RE60 is the smallest 4
wheeler ever built. Boasting of an eye popping fuel economy of 35 kmpl, it is also
environment friendly with CO2 emission of 60 gm per kilometer, the lowest in 4 wheeler
anywhere in the world. The gawky looking vehicle however is no more than a glorified
. golf cart and is unlikely to find favor with the Renault Nisan alliance which has a
partnership with Bajaj to build a Nano competitor. The company however has not
specified a price for RE60 which will hit the roads by the middle of this year.

Direct Power Purchase By Industries To Hit Discoms

Power Distribution Utilities fear financial disaster as a recent government directive allowing industrial consumers to buy
electricity directly from generators and traders will wipe out a third of their revenue, leaving no room for cheap supplies to
farmers and retail consumers. The Law Ministry's decree, in steep with international practices, cheers industrial buyers who
complain power rates in India are abnormally high. The move can compound the problems of the power sector, where projects to
generate more than 43000MW face uncertainty of fuel supply and banks which are funding projects worth * 1.6 lakh crore fear
defaults. According to the Law Ministry, distribution companies are duty bound to provide network access to large industries
that consume above IMW power and regulators can not fix charges for them. The distribution companies maintain that almost
30% of their revenue comes from consumers of IMW and if they were to go away, who would cross subsidize the poor and
agricultural consumers. It would lead to tariff shock as the burden would then fall on smaller retail consumers. Some Discoms
have made substantial investments on generation units and if premium consumers migrate, their generation assets would
become useless.
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Interactive Session with STP, Gurgaon in GIA House

On December 24, 2011, Gurgaon Industrial Association organized an Interactive Session with Shri R. K. Singh, Senior
Town Planner (STP) and Shri Dilbagh Singh, District Town Planner (DTP), Gurgaon in view of the recent Order of Government
of Haryana providing an opportunity for regularization of industrial units in Controlled Area of the State. The Session was well
attended by the members of Gurgaon Industrial Association and representatives of other industrial chambers of Gurgaon. A
representation from GIA containing issues and clarifications regarding the policy was given to the STP who addressed each
issue in detail emphasizing that it was State Government's unique policy and the concerned industrial units would do better to
avail the opportunity by submitting the application by 30/12/2011 which had been set as the last date for applying. Ever since the
policy had been announced, Gurgaon Industrial Association had been trying to invite the STP, Gurgaon for providing
appropriate insight of the policy. However, a meeting had been fixed as December 19th 2011 but the ex-STP, Shri Yusuf
Mohammad Mansuri got transferred and in lieu thereof Shri R. K. Singh took over, hence caused the delay in rescheduling the
Interactive Session with the new STP, Shri R. K. Singh.

Shri V. P. Bajaj, President, Gurgaon Industrial Association Shri Dilbagh Singh, District Town Planner, Gurgaon was
warmly welcomed Shri R. K. Singh, Senior Town Planner, Gurgaon at also welcomed by President, Gurgaon Industrial Association, Shri V. P.
GIA House. With the President are seen Shri K. C. Papreja, Hony. Gen. Bajaj. Appreciating the simplicity of Shri Dilbagh Singh, the
Secy. and Shri B. K. Methi. Member of the Managing Committee, President, GIA ushered him in GIA Hall for the Interactive Session.
GIA. Shrt R. K. Singh commented that the business complex of GIA Shri Dilbagh Singh was also welcomed for the Session by Shri K. C.
was really magnificent. Shri Dilbagh Singh, DTP (Enforcement) Papreja, Hony. Gen. Secy. and Shri B. K. Methi, Member, Managing
accompanied Shri R. K. Singh for Interactive Session. Later the Committee, GIA. Shri Singh appreciated the concept of Interactive
President ushered the STPand DTP in the Hall. Session in GIA House.

SESSION
o5 in Controlled Area
o, Gurgaon

)

ll;ag Singh

Dintrict Town Planner, Gurgaes

r~ INTERACTIVE SESSION

e Ie;uhrllmon of Industries in Controlled Area

per 24,2011 GIA | y Gurgaoy

’ Deh\'elr ing his welvcome laddress, Shri V. P BF‘J"J; President, Impressed by the presence of several industrialists for the
Gurgaon Industrial Association said that the industrialists in Gurgaon Interactive Session, Shri R. K. Singh, STP, Gurgaon gave an overview
had appreciated the State Government's policy for providing of the Government's policy for regularization of industrial units in
opportunity for regularization of industrial units in Controlled Area of Controlled Area of the State and emphasized that this could be the last
the State but nengd express guidance for compliance. Hence, this opportunity for the entreprencurs getting their industrial units
Session with the STP would address their issues appropriately. regularized. Shri Singh addressed the issues of GIA's representation

one by one explaining the salient features of the policy.
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Issues of GIA's Representation Submitted to STP, Gurgaon

The issues of representation that GIA submitted to STP, Gurgaon for addressing were : - Conformity with the Development Plan,
Status of Industrial Units having received CLU before the Master Plan was notified, Units established before Controlled Area
was declared, Industrial Units without Land Division, Industrial Units in less than 1000 sq. yrds., What are the outer limits of
Controlled Area of Gurgaon, Industrial Units outside the Controlled Area, Haryana Soap Factory's representation for
regularization, Regularization Charges, Building Plan Approval, Completion Certificate, etc., Industrial Units set up in Farukh
Nagar.

The Interactive Session with the STP, Gurgaon was quite Shri Harish Hasija another entrepreneur who had built his
exhaustive and interesting. Industrialist participants had many industrial unit in Sultanpur area wished to get his unit regularized
clarifications to seek regarding various issues concerning Department under the government policy and wanted to know if he needed to
of Town & Country Planning. One of the entrepreneurs had an issue submit all the documents as stipulated in the application form since
regarding industries in Udyog Vihar, the area where industrial plots there were no vital changes in his operational system except the change
were allotted by HSIIDC. The STP, Gurgaon, Shri R. K. Singh well of address. He had simply shifted the unit from one area to the present
tried to address the issue to the best satisfaction of the concerned area of Sultanpur. He also proposed to cut on number of documents as
entrepreneur. Col. Raj Singla, President, Chamber of Commerce & it was quite time consuming to collect papers from several
Industries, Udyog Vihar raised valid issues which concerned the departments. Shri Hasija expected the STP, Gurgaon to examine his
industries in Udyog Vihar. It was however not clear whether application for regularization of his unit expeditiously to avoid any
Department of Town & Country Planning could do anything in the harassment to him.
domainof HSIIDC.

S , .

Atthe concluding moment of the Interactive Session, Shri V. Shri Dilbagh Singh, District Town Planner, Gurgaon
P. Bajaj, President, Gurgaon Industrial Association presented a (Enforcement) was also presented a Memento by Shri V. P. Bajaj,
Memento to Shri R. K. Singh, Senior Town Planner, Gurgaon and President, Gurgaon Industrial Association after the Interactive Session
thanked him for his providing an excellent insight about the on regularization of industrial units in Controlled Area of the State of
government's policy of regularization of industrial units in the Haryana. Shri Dilbagh Singh had the responsibility of execution of
Controlled Area of the State. He felt sure that the representatives of applications received for the same. He assured the President and the
industries in Gurgaon would get appropriate guidance from the STP, member participants of support and cooperation in expediting their
DTP and their other colleagues for getting their units regularized if case of regularization.

they were in Controlled Area.
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"4 VAASTU: VISHWAKARMA IN NEW AGE

.’. -
P D. Jain

Vishwarkarma, the founder of architectural knowledge, instructs that a plot selected for the construction of a house should be first
divided into sixteen parts - to get the segments and angles on both sides of the eight principal directions.
The map of the house should take into account the directions, which are auspicious or inauspicious for specific purposes. The
different rooms, location of doors and windows in each should be planned accordingly.
Forexample, the second chapter of “Vishwkarma Prakash” - a masterpiece of Indian architectural heritage, enjoins that:
- The worship and meditation chamber or temple should be constructed in the northeast corner of the house:
- bathroom in the eastern direction.
- kitchen in the agneya angle in the southeast direction,
- strong room or locker for valuables should be in the northwest direction, this direction is good for entertainment. Cattle shed (including pets
intoday's time) is also good in this area,
store-room may be in the south.

—_—

t goes further on:
1. The portion between the northeast and castern direction should be used for storage of dairy produce: milk, curd, buttermilk, butter, ghee ete.
2. The sector between the south and the southwest direction should be used for toilets and septic tank.
3. Study room should be in the west or between the southwest and the west directions.
4. The portion between the west and the northwest direction is best suited for solitude chamber and/or the family consultation.
5. Family rooms for the married couples should be made somewhere between the northwest and north direction.
6. The portion between the north and the northeast best suited for the sick room or patient-care.
7. The comer in the southwest direction should be used for labour room - for delivery and nursing of infants.
8. The dining hall should be placed in the west; married couple bedroom in the south, drawing room should lie between the cast and northeast.
9. The weapons' room or duty room for security guard should be in the south angle.
10. The northwest direction is also suitable for garage and for providing parking space.
11 The garage could be made in the southeast direction as well, but the northeast direction should be avoided for this purpose.
12. The well or water-tanks should be made in the east, west or north directions.

The above scriptural description is a broad classification for rooms and utilities in a house. The houses constructed in contravention of these are prone to
cause sufferings to inmates by way of thefl, disputes, court-cases, severe losses, poverty. acute illness, ete.

All treatises on vaastu attribute special importance to the ishana angle (the northeast direction) in the selection and architectural map of the plot,
construction of the any building and even the exterior and interior structure and settings of the rooms.

- This direction is regarded as highly surcharged with divine energies.

- As the Sun rises from the East, one naturally gets maximum (vital) energy from it in this direction.

- The northeast direction is enriched with the confluence of this energy pool with the magnetic and subtler energy currents of the carth and the

etheric hole.

The rishis, the Indian sages of Vedic Age had mastered this knowledge. This 1s why the sacred pilgrimage centers and ashrams of spiritual training in the

ancient times were established in this direction near the holy rivers. We can still feel the distinetly enchanting, energizing and enlightening ambience at such sites.

SATURN : REAL ESTATE SUCCESS

Saturn is deeply committed to justice, management, structures and building blocks. It has got great relevance to corporates and career charts, which can
be either be raised to unimaginable heights or mired in steep problems including fall from quality and delivery schedules, no sales and cash crunch, and so on.

Saturn thrives on maintaining order and developing highest human skills by ruthless training attributes. He is the earliest time building contractor and
represents buildings ofall shapes and use. construction activities, materials used in constructions like stone, earth as well the hard work required to carry out such
tasks. Saturn loathes delays, however, accelerates delay for the lazy ones. A truly karmic person can always befriend Saturn and “convert time into money™.

While we discuss real estate, Satumn rules property development, execution and built up property. Mars rules land (bhumi). Moon rules mind-set and
staff management and partly cash flow. Jupiter represents cash flow and money management. Mercury represents selling and marketing skills. Every planetary
progression, transit and especially the eclipses (Sun & Moon) can activate individual interests in related areas. These planets when rightly activated can further
help in greater successes.

In a corporate chart, Saturn expresses itself as the rules of the company as well as its fears or where it may limit itself. Since Satum controls the overall
scenerio of real estate, a negative Saturn may result in mismanagement, whereas a well placed Saturn will represent fortitude and good planning, resulting in
survival despite adverse situations, high profit margins and low debt ratios. For this purpose, the date of incorporation of a company or first deal is taken in view.

Whether Saturn is good or bad for an individual or a company, it helps greatly to propitiate (please or worship) Lord Saturn to a road to “greater success”
and on toa “hurdle free" road.

For builders and developers, a combination of mantra, yantra or strotra of relating to Saturn is & must, coupled with one with Mars and Moon. A
combination of hast mudras such as “Gyan Mudra”, “Surbhi Mudra" and “Kuber Mudra™ coupled with relevant mantras may prove a boon.

For property brokers & contractors, a combination of Mars, Saturn and Mercury is required. “Surbhi Mudra, “Kuber Mudra”, and “Money Mudra™ is a
great promoters of business.

It will help greatly to have yearly “Vishwakarma Pooja” falling on or around September 17 or actively participate in functions of such pooja to promote
better quality, greater productivity and gain divine inspiration or creative instinet.

“There is nothing better. in this world, than wearing Rudraksh” says “Shrimad Devi Bhagwat™. Developers will do better wearing one-faceted (Ek
Mukhi) Rudraksh and so is for the estate agents engaged in big deals, or even for those who want to reach the zenith in their fields. The gems are a great help in
elevating a person to newer heights, however. the gems relating to a benefic pl only should be worn in a finger or locket or armband.

By vaastu and jyotish, assuring you bigger strides.

P. D. Jain is a reputed Consultant, Vaastu, Feng Shui & Jyotish. He can be contacted at C-587, Sushant Lok I, Gurgaon.
He also teaches Vaastu & Jyotish at above address. His Mobile is 98103-35367 and Website is www.vaastudivine.com.
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By
ANANYA LAL
I I ) The main priority regarding a manufacturing plant building is that its location has to be in the

Industrial zone area away from residential and commercial zone areas geographically. The design of a
manufacturing plant is very much dependent upon which type of industry it is, what functions have to be carried out, what
manufacturing has to take place in its premises, what services and equipment have to be provided to carry out the functions, what
other necessary requirements are there and what precautions have to be taken in its vicinity. The setbacks of the building which
means the distances of the building from boundary wall on all four sides, the dimensions in terms of length, width, height,
distances of the multifarious spaces, units, rooms, compartments, halls, equipment, exhaust pipes and other pipes are determined
according to the building byelaws and Anthropometrics.

Anthropometrics deals with the ergonomic and suitable working dimensions, levels and movement of the human beings
with their surrounding spaces, equipments and paraphernalia. The design of the manufacturing units plant should be such that the
Critical Path Method should be followed which means that the multifarious spaces should be interconnected in such a way that
the various functions are carried out in the best and smooth manner in the shortest possible time without any hindrance. The
shortest path and the best way has to be applied to carry out all the functions in such a fashion so that if any one function gets
stuck, other functions should not be affected and there is no delay and loss due to that. It means the design has to be such and
preplanning has to be done to take into consideration such a scenario so that everything should not come to a standstill because of
one malfunction and other functions should not get affected and rest of the work should still be carried out during the time that
malfunction is rectified.

The very dominant and necessary aspect of the manufacturing units plant design is the services in terms of HVAC —
Heat, Ventilation, Air conditioning and MEP -Mechanical, Electrical, Plumbing and Gas supply and Exhaust and disposal of the
materials and how these services have to be optimum and adjusted according to the specific requirements of the equipment,
manufacturing and functions performed in the vicinity. The manufacturing units building design has to take into account the
layout of equipment, manufacturing units, layout and paths of different types of pipes and conduits which can be of mechanical,
electrical, plumbing, gas supply, exhaust pipes etc.

Another very important necessary requirement is the BMS room which means the Building Management System room
from where all the functions being carried out in the building are monitored and any problem arising can be pointed out. This also
comprises the everyday maintenance of the building in every aspect whether on a micro scale or macro scale. Impeccable Fire
fighting system and its applicability and maintenance is another very important mandatory requirement for a manufacturing
units plant building.

Talking about the BMS room, Facility Management has become a very necessary requirement of a Manufacturing Plant
building these days. Facility Management involves continuous monitoring of all the services and aspects of a building to ensure
that everything is functioning perfectly well and is impeccable. If any problem arises in any of the services, that problem can be
immediately looked into and fixed by the Facility Management team and personnel. The centre of the Facility Management team
is the BMS room from where all the services of the building are monitored and are under constant check. If any problem arises in
any of the services like HVAC, water supply, electrical supply or anything then that problem is detected in the computerized
systems placed in the BMS room, source of the problem is found out and Facility Management personnel are sent to rectify the
problem. It is also detected if any other services will also be affected by that problem and how that problem can be rectified in the
shortest possible time frame for the smooth functioning of the Manufacturing Plant Unit and what precautions and replacement
of partif any has to be done so that the problem does not occur again. This results in the smooth and impeccable functioning of the
Manufacturing Plant Unit.

Ananya Lal Is An Architect & Interior Designer With Tulip Infratech, New Delhi. His Mobile Is 9899698814 ]
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Col. Anil Gulati & Ms Nidhi Khatana

On hearing the foot steps of the delivery boy. I rushed out to receive the News Paper, lest it gets spoiled on the door steps owing to the rain
which occurred the previous night. Soon | found a crumpled paper of my favorite daily in my hand that I had so enthusiastically extended towards
Ramesh, the now familiar face in our colony, a man always in a hurry. Before I could gather my self and show the messy appearance of my paper. he
was gone shouting "Chalega™, seemingly, he could read what was on my mind. For some one who treats the moming paper with the reverence
accorded to a religious book, it wasn't the way | wanted to begin my day. But then, | had got so used to be at the receiving end of this unsolicited advice
that decided to keep quiet. It had become almost a daily affair. whether it's your paper wala or milk man or any shopkeeper trying to pass on the sub
standard stuff. Take the case of our family tailor. He simply refuses to accept that what he stitches can be anything but perfect and if it isn't, it surely is
within range (his) of Chalega, which may vary from an mm to a few cm. The only coping strategy available was to find comfort in numbers and find
solace from the fact that there was no dearth of victims of this all pervasive attitude that had acquired the status of a norm/philosophy of life.

And it is not only the individual experience(s) that we have to live with. We get a fair share of what is passed on to us collectively. Take the
case of filthy public services, the rickety buses, late running trains (as if the railway time tables were meant only to tell you how late your train is) and
so on. While some of the services like private hospitals may provide you with all the 5 Star comforts (of course at rates only a few can afford), but they
too are not immune from the culture of Chalta Hai. The instances of a doctor operating upon the left eye instead of right or leaving a scissors in side the
body after operating are not so uncommon. Some how, it appears that as a society. we seem to be suffering from a collective amnesia. When we see
someone throwing garbage right in the centre of the road instead of in the dustbin, we just pretend that we haven't seen it. For that matter a leaking tap.
pollution through burning leaves and indiscriminate use of plastics, or smoking in crowded areas are non issues (what's so unusual we assure
ourselves). We may be very particular about each light point in our house, but when half of the lights in the common area refuse to blink or worse go
missing, we donot question.

Over a period of time we tend to create stereotype images, and then those deficiencies are taken for granted. The typical image of a
Government Office is cluttered files, with half of the staff either missing or busy chatting. The scenario was well depicted by Pankaj Kapoor inthe TV
serial “Office- Office™. We start accepting that a government office was meant to be like that. Ordinary people shudder to enter a Police Station
supposedly set up to help them, as the general perception is that nothing will come out unless it's backed up by media or powers to be. We may
endlessly discuss political situation in the country, wherein, we lament at the fact that right people are not getting elected. but when asked to vote, we
simply try to rationalize by saying that one vote will not make a difference.

Even Media, the so called protector of interest of society is not doing any better. In fact in their never ending race for TRP, Media has
become part of the problem rather than the solution. The news are sensationalized with impunity, a figure of dead as 80 when the actual number was 50
is no big deal. as public memory is so short, another form of chalta hai. Take the incident of blasts in Mumbai, wherein, a political leader triumphantly
declared that we could prevent 99 terror attacks (one wonders where those statistics came from), and only one passed through. Well ask families of
those who got killed, but then it is chalta hai!

There is no doubt that this “Chalta Hai" is costing us dear. to each one of us individually, at societal level and national level both in tangible
and non tangible terms. Its not that we are not capable of producing world class goods, in fact we often do. The other day, there wasa story in a daily
about an American sharing his disgust with his host in Delhi about the poor quality of a product he bought only a couple of days ago, whereas, same
item he bought in America (incidentally also made in India), lasted as much as any top class brand is expected to. The Indian friend seemed to be ready
with the explanation that what he bought in America was of “Export Quality™, and what he bought here was for domestic consumption, but what he
left unsaid was here Sab Chalta Hai.

Why confine our discussion to merely products, for the same applies to the human resources. We have amongst the best brains in the world
and it is well established that an average Indian is more adept with words as well as the numbers. The contribution of fellow Indians, especially those
migrated abroad is well recognized all over the world. But the same set of people performed at the sub optimal level, when they were here, for the
simple reason that they could get away with second rate performance and found no incentive for doing that extra bit. After all, the Good is the Enemy
of Great. But the gravitational pull of the culture of Chalta Hai, like the proverbial Black Holes is so great that even those who wanted to excel
themselves or question what others are bringing to the table, find it difficult/unprofitable to go that extra mile. No wonder, that answers the oft
repeated question as to **Why Indians have to leave their shores to be world class and why they can not be world class staying in India™

If we revisit the stories of last one year or so. we find that both Judiciary and Media have been quite proactive giving some anxious moments
to the political class. Role of middle class in some of the moments seen in recent days augurs well for our future. Unfortunately, the civic movement
seems to have bypassed this attitudinal issue un- touched. May be at subconscious level, we feel that the culprit for corruption and other lapses is some
one else (drive against Corruption being the current obsession), where as, for “Chalta Hai™, the accusing finger may be facing us. For how long we can
avoid the heat? The cumulative effect of those small things (if there are small things), that we overlook so conveniently, can be severe and belittling in
the long run. May be a peep in the history, oran incident from the war archives like the one quoted below, should shake us up:

For want of a nail the shoe was lost, For want of a shoe the horse was lost,
For want of a horse the rider was lost, For want of a rider the battle was lost,
For want of a battle the kingdom was lost, And all for the want of a horseshoe nail.
So, what are you waiting for? Say No to Chalta Hai culture!

[Col. Anil Gulati is the Head, Corporate Resource Center and Ms Nidhi Khatana, Faculty, Amity Business School, IMT Manesar, Gurgaon. His mobile is 9810095685]
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Colligative Properties of Solutions
By
Anjali Goyal

Colligative properties of solutions are properties that depend upon the concentration of solute molecules or
ions, but not upon the identity of the solute. Colligative properties include freezing point depression, boiling
point elevation, vapor pressure lowering, and osmotic pressure.

Freezing point depression: The freezing point of a pure liquid is higher than the freezing point of a mixture. The
presence of solute molecules hinders the formation of the solid phase. The freezing point of pure water is 0°C, but that melting
point can be depressed by the adding of a solvent such as a salt. The use of ordinary salt (sodium chloride, NaCl) on icy roads in
the winter helps to melt the ice from the roads by lowering the melting point of the ice. A solution typically has a measurably
lower melting point than the pure solvent. A more formal treatment of freezing point depression is given by Ebbing. The freezing
point depression  Tfis a colligative property of the solution, and for dilute solutions is found to be proportional to the molal
concentration cm of the solution:

Tf=Kfcm

Where Kfis called the freezing-point-depression constant.

Boiling point elevation: The boiling point of pure water is 100°C, but that boiling point can be elevated by the adding of
a solute such as a salt. A solution typically has a measurably higher boiling point than the pure solvent. A treatment of boiling
point elevation is given by Ebbing. The boiling point elevation DTb is a colligative property of the solution and for dilute
solutions is found to be proportional to the molal concentration cm of the solution:

DTb = Kbem
Where K is called the boiling-point-elevation constant.
Note that the molal boiling point elevation constant, Kb, has a specific value depending on the identity of the solvent.

Solvent normal boiling Kb, 0 C m-1
point, 0o C

water 100.0 0.512

acetic acied 118.1 3.07

benzene 80.1 253

chloroform 61.3 3.63

nitrobenzene 210.9 5.24

The following graph shows the normal boiling point for water (solvent) as a function of molality in several solutions
containing sucrose (a non-volatile solute). Note that the normal boiling point of water increases as the concentration of sucrose
increases.
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AN ISO 90012000 CERTIFIED COMPANY S. Brijender Singh Bawa

Liftwell Engineers, 2G-92, B. P., N.LT. Faridabad is an 18 year old business firm specializing in research &
manufacturing in material handling equipment such as Hyd. Scissor Lift, Truck Loaders, Dock Levelers, Hyd.
Lifting Tables, (Manually operated) Hyd. Stackers, Hyd.Pallet Trucks Pulling & Lifting Machines, Chain
Pulley Blocks,

Retchet Lever Hoist, & customized designs.

Liftwell Engineers' core team consists of
engineers who have substantial 'hands on' experience to
ensure the quality of products in its manufacturing
processes and having a good market team to attend the
customer's needs and after sales service.

Liftwell Engineers' R & D department has
developed a new product ie. “CAR-LIFT” for the
automobile industries suitable for their Show Room,
Sales/Service centers.

Liftwell Engineers has introduced quality products in the
line of material handling for last two decades. The company
started its career with hard work and produced various
Hyd. Low Head Car Lift products in its own brand names like “Track Hoist™ &
“Hook Chuck” These machines are required in all industries
either big or small. The products are such that they can be recognized
by their brand names like “Hook Chuck” machines (actually these
are called Pulling & Lifting machines in various literatures).

Liftwell has a track record of working with leading
companies like Honda Motorcycle & Scooters India Pvt. Ltd.,
Suzuki Metal India Ltd., Lee & Muirhead Ltd., Life Long Appliance
Ltd., Mehta Engineers., Philips India Ltd., Speedomax Litd.,
Aurangabad Electricals Ltd., Mark Autos Ltd., Sketch India Pvt.
Ltd., Henna Exports, Omax Autos Ltd., Denso India Ltd., Plasser
India Ltd., Escorts Ltd., Bhartiya Cutler Hammer Ltd., and many Hyd. Auto Lift Table
more.

Liftwell products are being used by more than 5000 customers and further planning to add more than
300 to 400 customers ever year.

Liftwell Engineers is always at the customers' service at their convenient time who will explain more
about the products, which the company has to offer. For more details the company can be contacted on the
address given above and also through the email:liftwellseva@hotmail.com or logon to the
website : www.trackhoist.com , www.liftwellengineers or the Phone No. 0129-2423945, Telefax:0129-
2422903. Liftwell Engineers is always keen to explore opportunities of working with your firm and looking
forward to a favorable response.







